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OFFICIAL DOCUMENT

This Policy document is the property of Printmann Group. All ideas and information
contained within this document are Intellectual Property Rights of Printmann Group.
These documents are not for general distribution and are meant for use only for the
person they are specifically issued to. These documents shall not be loaned to
anyone, within or outside Printmann Group, including its customers. Copying or
unauthorized distribution of these documents, in any form or means including

electronic, mechanical, photocopying or otherwise is illegal.

All rights reserved by Printmann Group.
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Objective

This policy establishes a framework for effectively addressing and resolving
grievances raised by employees, customers, vendors, or other stakeholders
related to the operations of Printmann Group. It ensures transparency,
accountability, and a commitment to continuous improvement in the printing and

packaging domain.
Scope

The policy applies to:

« Internal stakeholders: All Employees, Contractors within the

organization.
« External stakeholders: Clients, Vendors, and other associated partners.

Grievances may include:

e« Workplace-related concerns such as harassment, discrimination, or unfair

treatment.
o Contractual or payment disputes.

Policy Principles

1. Accessibility
Grievances can be raised through email or directly to the HR &

Admin Deparlmentl or Grievance Committee team.
o Information about grievance channels must be shared during
onboarding and trainings

2. Confidentiality
All grievances will be treated with strict confidentiality to protect the

identity of complainants.

3. Impartiality
o Grievances will be reviewed and addressed without bias or prejudice.

4. Timeliness
o Grievances will be resolved within stipulated timeframes to ensure

prompt action and satisfaction.

5. Documentation
o Detailed records of grievances, investigations, and resolutions will be

maintained for transparency and future reference,

$}

o

Grievance Redress Procedure
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1. Submission of Grievance

Stakeholders can report grievances through the following channels:

« Email: grievance@printmann.com (this email id will be for committee)
e Phone: 022- 67879090 / 67879004 (Deepak Morvekar), 67879050 (Nikhil

Chopade) '
e Grievance Format available with HR & Admin, EHS Department and all HOD's

and for other stalkeholders’ link is available on the website).

2. Acknowledgment

e The grievance will be acknowledged within 2 working days of receipt.

3. Initial Review

The grievance will be reviewed by the grievance redressal Committee to

assess its validity.
o If additional information is needed, the complainant will be contacted within 5

working days.

4. Investigation

« A grievance redressal committee comprising department heads or a designated

manager will investigate the issue.
o Investigations should conclude within 10 working days unless Lhe matter is

complex and requires additional time,

5. Resolution

A resolution or corrective action plan will be formulated and communicated to
the complainant within 15 working days from the date the complaint is

received.
o If the complainant agrees, the grievance is marked as resolved.

6. Escalation

If the complainant is dissatisfied with the resolution provided by the committee, they
may escalate the grievance to the Plant Head. If the issue still remains unresolved,
they may further escalate it to the next level of management, comprising all three

Directors listed below.’
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e« The Managing Directors/CMD

Escalated grievances will be addressed within 7 working days.

7. Closure

Once resolved, the grievance is documented and marked as closed. Complainants will
receive a sitimmary of the actinn taken.

Monitoring and Reporting

e A monthly report summarizing grievances, resolutions, and trends will be

reviewed by the management team.
Key insights from grievances will inform process improvements in Production,

Quality Control, and Customer Service.

Training and Awareness

+«  Employces will be trained on the GRM policy during induction and through
periodic workshops/Trainings. Stakeholders will be informed of grievance
channels via newsletters and the company website.

Exceptions

All exceptions to this policy will need an approval from the Management.

Disclaimer

The company shall not be liable and shall not hold any responsibility for any acts
or omissions that the participants under this policy may commit in their personal

capacity.

Effective Date

This policy is effective from 015t December, 2024.
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